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PRISMA 2016 VOLUNTEER AGREEMENT AND CODE OF CONDUCT 

Welcome to the PRISMA Team. PRISMA volunteers are critical to the success of the festival. Volunteering at 

PRISMA is a much-needed and much-appreciated contribution to the community, but it also, we hope, provides an 

opportunity for a thoroughly enjoyable experience. To ensure that everything goes as smoothly as possible, it is 

important that we all share the same expectations of your role as a PRISMA volunteer. 

 

Age and Competency 

As a volunteer, you must be 19 years of age or older, and you should let us know of any factors that might limit your 

ability to function as a volunteer.  We must be sure that we do not put you or anyone else in an unsafe position, and 

we will treat any information that you give us with complete confidentiality. 

 

Working Your Shift 

Volunteers are given specific assignments of numbers of hours or numbers of shifts, and it is important that you 

arrive on time and fulfil the hours and duties of your assigned shift(s). Please follow the directions of your volunteer 

leader and ask for help if you are unsure of what to do. We need you to be able to give your full attention to your 

role as a volunteer, and so if you have responsibility for children, please make alternate arrangements for child care 

during your shifts. 

 

Volunteer Meetings 

Please make every effort to attend the Volunteer Orientation and any other meetings called by your volunteer Team 

Leader.  If you cannot make the meetings, you should contact your Team Leader to find out what was covered in 

those meetings, including any handouts. 

 

You are the face of the festival 

Our volunteers have consistently been our most valuable ambassadors to the public at large, and we rely upon your 

good nature, respect for your colleagues and willingness to be of assistance wherever possible.  Please familiarize 

yourself with the PRISMA schedule and locations so you can help the public with their inquiries. You will be 

representing PRISMA, so please dress appropriately and wear the PRISMA T-shirts as much as possible.  Your 

Team Leader will advise you if particular tasks involve specific dress requirements.  Please take particular note that 

volunteers must not consume or be under the influence of alcohol or non-prescription drugs while on duty or while 

representing PRISMA.  No PRISMA resources may be used for personal benefit. 

 

Dealing with problems 

If you have complaints, issues or questions, please bring them to the attention of your Team Leader or Michelle 

Hignell, the Executive Director. It is important to deal with conflict in a calming and conciliatory manner.  Concerns 

about any inappropriate or unfitting behaviour by anyone at PRISMA should be brought to the Executive Director or 

to other PRISMA management as soon as possible. 

 

Safety is Number One 
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PRISMA is enjoyable because it is well-run and safe. Keeping it safe is the responsibility of everyone. Volunteers 

must immediately bring any accident or serious safety incident to the attention of the Executive Director or other 

PRISMA management. Less serious concerns can be dealt with by your volunteer leader. 

 

 

Volunteer Benefits 

Volunteers have a good time 

Volunteers get to work with a great community of PRISMA directors, staff, volunteers, students and guest artists 

who are all committed to putting on a festival of magnificent music. You get to hear and see the work by the 

distinguished guest artists who travel here to help lead the students to success in their chosen field. Working behind 

the scenes, volunteers have the opportunity to witness the skill and dedication that are the hallmark of these 

excellent professional musicians.  

Training 

Volunteers will receive training on the tasks PRISMA asks you to do, unless you have advised us that you have 

previous experience in the area. 

T-shirts 

Volunteers receive a complimentary special PRISMA T-shirt made for guest artists, students and volunteers that is 

yours to keep. Volunteers on concerts shifts or working with the public should wear your T-shirts while on shift.  

PRISMA tickets 

Volunteers working at the Opening or Guest Artist Chamber Music Concert shift will be given free admission to that 

concert. Volunteers working the first Saturday Pacific Philharmonic Concert shifts (matinee or evening) will be given 

free admission to that concert, if space permits. If the concert sells out and there is no space for volunteers, you will 

be offered free admission to the second Guest Artist Chamber Music Concert. We will try to only schedule 

volunteers for the final Pacific Philharmonic Concert who have received entry to a previous concert, as we may not 

have space for volunteers at this very popular concert.  

Volunteers not on a concert shift or who do work pre-festival will enjoy the following recognition: 

 For 1-4 hours of work, free admission to the Opening Concert; 

 For 5-8 hours of work, free admission to the Opening and Guest Artist Chamber Music Concerts;  

 For over 8 hours of work, free admission to the Opening and Guest Artist Chamber Music Concerts 

plus invitation to the wrap up party and presentation of gift 

 

Mileage Reimbursement 

 

Volunteers using a personal vehicle for PRISMA-related tasks such as guest or student driving, postering and deliveries, may 

request pre-approval for mileage reimbursement. Upon reaching the work site, mileage may be tracked, and reimbursed at a 

rate of $0.40/km. Driving to and from the work site is not included. 

 

 


